
DESCRIPTION OF INVESTIGATION OF CLAIMS OF SEXUAL MISCONDUCT BY FIONA ALLAN AGAINST 
CHARLES DUTOIT 
 
The Boston Symphony Orchestra (BSO) today announced the conclusion of an independent investigation 
into a December 2017 online comment made by a former intern, Fiona Allan, alleging sexual misconduct 
by guest conductor Charles Dutoit in the summer of 1997. 
 
The investigator found that Ms. Allen’s allegations about Mr. Dutoit’s conduct were credible and 
supported by her interview with the investigator, her public statements about the incident, and 
information provided by BSO employees that corroborated various aspects of her work as an intern in 
1997 at Tanglewood, the Boston Symphony Orchestra’s summer home in the Berkshires. 
 
Over the course of the investigation, the investigator spoke with current and former BSO employees. 
The investigator reported that three women with whom she spoke credibly described incidents in the 
1980s and 1990s in which they too were victims of sexual misconduct by Mr. Dutoit. The BSO is not 
releasing additional information about the incidents in order to protect the identities of the women.   
 
The investigator found that neither Ms. Allan nor the other women complained to the BSO, and there 
were no indications that BSO management was aware of Mr. Dutoit’s alleged sexual misconduct prior to 
Ms. Allan’s public statements in late December and early January. 
 
After learning of Ms. Allan’s allegations, the BSO immediately announced it was commencing an 
independent investigation. At the time, the BSO had already severed its relationship with Dutoit, 
following a report by the Associated Press on December 21, 2017 that detailed the accounts of four 
women who alleged he had sexually assaulted them at other orchestras between 1985 and 2010.  Based 
on the additional findings of the investigation, the BSO also has decided to revoke the honorary title of 
2016 Koussevitzky Artist, which Dutoit received during the 2016 Tanglewood season. 
 
“Let me be clear that we want to send a strong message that any form of sexual harassment or assault 
goes completely against our values and will not be tolerated,” said BSO Managing Director Mark Volpe.  
“The Boston Symphony Orchestra is extraordinarily thankful to the women who participated in its 
independent investigation and shared information about their experiences, and wants them and the 
entire BSO community to know that all reports of sexual misconduct will be taken seriously, 
investigated, and handled expeditiously and appropriately.” 
 
The Boston Symphony Orchestra continues to be committed to fostering a positive and harassment-free 
work environment. The orchestra is in the process of enhancing its employee training and is reviewing 
its policies and procedures to reinforce its expectations for conduct in the work place.  For example, the 
orchestra plans to clarify and recirculate its policies against harassment, discrimination, and retaliation, 
including guidelines for reporting complaints, to all employees; create a secure hotline to easily and 
directly register complaints or concerns; institute a new, mandatory workplace conduct webinar for all 
new employees; and roll-out a multi-tiered training program designed for the BSO’s staff, management, 
musicians, volunteers, and board of trustees and overseers.   
 
The Boston Symphony Orchestra also is making changes to its third-party engagement process to 
include information about the BSO’s commitment to a harassment-free workplace and to clarify the 
orchestra’s expectations for guest artists who work with the organization’s various performing entities, 
including the Boston Symphony Orchestra, Boston Pops Orchestra, and Tanglewood, among others.  In 



addition, the BSO is committed to collaborating regularly with leaders in the field of workplace policies, 
as well as with colleagues at some of Boston’s leading arts and education organizations, to discuss and 
share best practices to ensure a safe environment in which all their employees can thrive.  
  



 


